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Introduction

Air traffic safety and efficiency rely on clear, standardized procedures that keep pilots, controllers, and ground 

personnel on the same page. In Europe, one of the essential documents that underpin this coordination is the AFIS 

Manualpublished by Eurocontrol. While many aviation professionals are familiar with air traffic control (ATC)

manuals, the Aerodrome Flight Information Service (AFIS) manual often receives less attention despite its critical

role at non-towered airports and in managing low �level traffic. This article explores the purpose, structure, and

practical application of the Eurocontrol AFIS manual, offering a comprehensive guide for pilots, airport operators,

and aviation enthusiasts alike.

What is AFIS?

Definition and Role

The Aerodrome Flight Information Service is a service that provides pilots with essential flight �related information,

including weather conditions, runway status, and traffic advisories. Unlike ATC, AFIS does not issue clearance or

control traffic; instead, it offers advisory support to ensure safe operations, especially at airports that lack full

control towers. AFIS officers maintain situational awareness, disseminate information, and coordinate with pilots to

avoid conflicts, making it a vital link between the airspace and the runway environment.

Key Differences from ATC

While ATC directs aircraft through controlled airspace, AFIS operates on a non �command basis. The main

distinctions include:

•  Authority: AFIS provides information, not control.

•  Coverage: AFIS covers a limited radius around the aerodrome, usually up to 10–15 nautical miles.

•  Traffic Volume: AFIS manages lower traffic densities, often at general aviation or regional airports.

•  Procedural Complexity: ATC follows strict procedural rules; AFIS relies on situational judgment and 

communication.

Understanding these differences helps pilots adapt their approach when transitioning between towered and

non �towered environments.

Eurocontrol and the AFIS Manual

Eurocontrol’s Role in European Aviation

Eurocontrol, the European Organisation for the Safety of Air Navigation, coordinates air traffic management across

member states. Its mission is to promote safe, efficient, and environmentally responsible air traffic services. By

publishing standards, guidelines, and manuals—including the AFIS manual—Eurocontrol ensures consistency in

how flight information services are delivered throughout Europe.

Purpose of the AFIS Manual

The manual serves several key objectives:



•  Standardization: It harmonizes procedures across diverse airports.

•  Training: It provides a reference for new AFIS officers and pilots.

•  Compliance: It aligns local practices with European regulations.

•  Continuous Improvement: It incorporates best practices and lessons learned from incidents.

Structure of the Manual

Eurocontrol’s AFIS manual is organized into ten core sections, each addressing a distinct aspect of the service.

This modular design allows users to quickly locate relevant information, whether they need operational guidance or

regulatory context.

Detailed Sections of the AFIS Manual

1. Scope and Applicability

This section defines the operational boundaries of AFIS, clarifying where the service applies and which

aerodromes must implement it. It also outlines the responsibilities of national aviation authorities in approving and

monitoring AFIS operations.

2. Terminology and Acronyms

Clear communication hinges on shared language. The manual lists all aviation terms, abbreviations, and acronyms

used within AFIS operations, reducing misunderstandings during radio exchanges.

3. Responsibilities of the AFIS Officer

AFIS officers act as the primary interface between pilots and the runway environment. Their duties include

monitoring traffic, issuing advisories, maintaining situational awareness, and coordinating with ATC when

necessary. The manual details these responsibilities, emphasizing the officer’s role in ensuring safety without

issuing direct control instructions.

4. Standard Operating Procedures (SOPs)

Procedures cover everything from aircraft approach, departure, and runway use to emergency handling. SOPs are

designed to be concise yet exhaustive, providing step �by �step guidance that AFIS officers can follow in real �time

scenarios.

5. Communication Protocols

Effective radio communication is the backbone of AFIS. This section specifies call signs, frequency usage,

phraseology, and the sequence of messages pilots and AFIS officers exchange. It also addresses common

communication challenges, such as interference or language barriers.

6. Flight Information Services

Here, the manual delineates the types of information pilots receive: weather updates, runway status, NOTAMs, and

traffic advisories. It explains how officers gather, verify, and disseminate this data to maintain situational awareness

for all users.

7. Safety Management and Reporting

Safety is paramount. This section outlines the safety management system (SMS) framework that AFIS operations

must follow, including incident reporting, risk assessment, and corrective action procedures.

8. Training and Competency

To maintain high service standards, AFIS officers undergo rigorous training. The manual outlines the curriculum,



assessment methods, and ongoing competency checks required to stay compliant with Eurocontrol guidelines.

9. Record Keeping and Documentation

Accurate record �keeping supports accountability and regulatory compliance. This part specifies the types of logs,

flight plans, and communication transcripts that must be maintained, as well as retention periods and audit

procedures.

10. Annexes and References

The annexes provide supplemental material such as sample charts, contact lists, and references to related

Eurocontrol documents and ICAO standards. They serve as quick �reference tools for officers and pilots alike.

How to Access and Use the AFIS Manual

Online Availability

Eurocontrol hosts the AFIS manual on its official website, where users can download the PDF version or view it

online. The digital format ensures easy updates and quick access for field personnel.

Version Control and Updates

To keep operations current, Eurocontrol releases periodic updates. The manual includes a version history, ensuring

that users can track changes and implement new procedures promptly.

Practical Tips for Pilots and Ground Staff

•  Familiarize with the manual before departure. Knowing the expected advisories improves compliance.

•  Use standardized phraseology. This reduces the risk of miscommunication.

•  Check the latest NOTAMs. The manual references NOTAM procedures that pilots must follow.

•  Maintain clear radio discipline. Avoid background noise and ensure a strong signal.

•  Seek clarification if any advisory is unclear.

Benefits of Following the AFIS Manual

Operational Efficiency

By standardizing procedures, the manual eliminates ambiguity, allowing pilots to focus on flight operations rather

than interpreting local customs.

Safety Enhancement

Consistent safety protocols reduce the likelihood of incidents. The manual’s emphasis on situational awareness and

timely advisories directly contributes to safer airport operations.

Regulatory Compliance

Adhering to Eurocontrol’s guidelines ensures that airports meet European regulatory requirements, simplifying

audits and inspections.

Consistency Across European Airports

Uniform procedures foster a predictable environment for pilots flying between countries, reducing the learning

curve and enhancing cross �border cooperation.

Common Challenges and Misconceptions

Misunderstanding AFIS Scope



Some pilots mistakenly believe AFIS officers can issue clearances. Clarifying that AFIS provides advisory

information prevents overreliance on the service and promotes proper use of ATC when necessary.

Integration with ATC Systems

Seamless handover between AFIS and ATC is critical, especially at airports near controlled airspace. The manual

outlines handover protocols to avoid gaps in coverage.

Adapting to Technological Changes

As aviation technology evolves, AFIS officers must integrate new tools—such as ADS �B data feeds—
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